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T ST R s R wifeerr
Ffag=T

gEwTETe, 26 W, 2023
YR 47 A e iR faera Uit or ([TURUT 34T W™ ST a9/ S ard
darepatsl & ydy o) fafw, 2023

w1, . wreRfR/RAfRa/4/192/2023.— =T wiferfa=ra, 1938 (1938 =1 4) # amer 404t siw
40T F AT qT5T aT=T 1147 T IT-4TT (2) F G (=) FT Ta ARRAT T TART FId g, T,
AT FATEHIT T F AT AL FA 6 918, 386 FIT (e ferad & =aT 97T g, saiq—

I

TiferE et w1 e arer A § gig w9 & o fmmeratet #3199 /919t 77 22a9 €9 F START
Feh ST Ivg 39 O THAAT TG HXd gU, O Hohel Siohd STTHAH 6 AT T TAT HHATEA 6 HIL AT
AT &7 TG FLA o (70 7 a9 |

AET-1
1. Gferg am iy

(1) 7 Ry shy Sar BfRamms s fEm srfeerr (@renr srerEr e
FTHT =HEETT FA a7l STHTRATS * Tael 247) fAfa=w, 2023 F 918 § [T SAT0T

2016 G1/2023 (D
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(1)

(2) I R 1 ST 2023 F TG g T IHE AT A1 a9 i AT & [T TG
Le!

(3) ¥ FAfH=s |ATeTTor ST STUAT FATEA AT AT FLA AT ATHTRAT IL AT
2

gfeamaTd

T« RfRga ®, 9 9% g & st e 7 g

(i)
(ii)

(i)

(v)

(vii)

"srferfaerm" & A srfafaer, 1938 (1938 =T 4) srfera 2

"grfersReer AT AR i A arfersreor stftar=am, 1999 (1999 T 41)

F 4T 3 T IT-ATT (1) F 7f= w=nfug aaw fiur AR v B
ITFArROT STTSrSre 2|

"I H ATHT O T ATHT § TH ST 1T a9 o6 SITHare 3T #Y,
TAT AIA 3T AT FT (STTEE) STH A7 F TF AT TATL ST ATAT 9 AR 7
ST 2

"SIEHTT T AATA" | AHRAT o AAEHTT Hl 9g AT AT g orereht To=m

AT % WA & A1 a9 i & & 6l Sl g 2 T i qeE Ga=ig au
F1 gl ZATEr § et g1 qur et ot qehter weadt At a1 F iy 7 i
STt g Ffx I it qrere =i O 7 g3 ATl § AT 2

"TE " F AAN T (e =T AT Ry Srdr

(F)  HTETIT AT FATEST STHT SAFATT o TATAT SATT F & T F q7 =77
(@)  FHT USiEr, gegataat TEr ST gegatdar wr e

(M) rEsd e AT geet wEe ofiT =, S Tered @ § TATd AT
ST Bl

Ferd 1 =7 RAfRwt § o gfarfog yae zaw oo 227 g

“SENEF AT T AT FAqTeA (Tierfians @) § FrRnReh grT qutda

AT o R T s i § ST A SATAT Hiewl, A,

TRATST SToraT IeaTal § qROTd 21 @At 2l

“fAT FITERAT” T SHTERATA FRT AU AT Y a2 W 9T A@TEeHE

STTETETRT 7 ST SAa9TFaTar quT S16T USia, Heqaiaat srerar a7 qeaafat

T IERT T SR TG Fd g ol [Adhedi H T84T Hld 6 o1 [ATerd wieed

H () aTETer, AT H=AT AT, erte 3T & T st |fgd g

FTYATHT F /AW T /AT (F) AT SAT TR KT q0AT FeR AT A

STTERAT (HHTIT AT B

T o TT-aH O gemEen AT e ues (faT BT sfiT wRdwT)

fafF=m, 2021 & sfasiq TamaRTa S\ @SS 277 arfEgT 757 5171
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(2)

(1)

= fafagst & ygw e sfvfua, @iq &ftmr safaf@aw, 1938 (1938 &1 4)  ryaT T
s s e wtesrer srfarfa=rm, 1999 (1999 FT 41) sturar 39 o= a=my 17 et
et srerat fafaet & aRaio asat sie srfSrsrtegt &7 oo a2t g St 3+ sferfsat s
et sreram fafRaet & o s oo Ratfa = &)

A T-
QTYTIOT AT AT AT TS 1T AT | Taer 77| hr d T

(1) AL H FTLTIOT AT AT FLA ATAT lg ST STHTRAT Tarel AT o6 & | fopeft off fofir a0
H AT | ST dfoha et TR=w 3 30 wiaerd & stfers iy == 981 Hm

(2) T | THATT FIT U TATEST 0T FTETT FLF AT s off HAThat oo =741 F &7 H
et off facfi ad & wrea & st sifera @arer SifeerT & 35 sicrera & srfers fer == 421 /e

o]
o swfaarg =g

I EfHEw 3 % IU-RAAEw (1) 3 (2) | Faria=iEs e =37t it TAT % Afatn, SAmewar
F1 terte sfafis = it sqafa &7 STost:-

T FHATT AT

T H ZEEMT T T9 &9 3T 97 6 dTge ATaT FATST JqaT Aqeagy =T #ar s
(rEUHUEET) fHT FATHT (ALAEA) T@A AT FATRAT BT T FATT 700 F o0 F forg uF
TR TIT9T T SAHTT &F SITusfT|

U SATA-9TH A, a9 F IO, UH Tl wATT AAET Aqrg BT #4r Fex S\ S

(SMEATEST) o AW T A % ATg? dATehd Tahet WITHAH &0 % 10 Sfaerd | TfaF T21 Rl

)

AT &, YW WAl gLEr S AT ((AraTEdiErR), IO @6 0 99 AT JieEr
(Frowiwars) qor yaw w2 waer ST Do (foauwdtarg) e sterEt sigsor )y
Tt THT = Frerret F i 63 13 =77

T &=, PuaSiuaTs 3T HURUERars 19097 Il g7 TATE ey UET 3 o1 o
o Tt TeTer WHaw § gy giea we arer SAmwat &1 Afafie =37 it sgata & Srost
Fera 3 vaT sfafs sqafaarT =7 grfior & sfie s fafRfee Fsmrst & am, e
o=l a &t ot °, Fhgefie sifemw & 15 witea & stfes 951 g

UG RN A o gt o vEr srfafiew swfaae = ey oft fufa ®, amftor o s 3o
fafatEe Frorrat  forg e =i ot 6 S B v areates sy =0 & gt 785 gnmn

uGeq 7 oY o Bt B fruwuEEaTe et wieeRr gy weraidg e e s Fiseer
AT | UHT ATARh AATAANT =3 UHT ATl & 99 6 21 Sl ihd Tehel Tcael SHTH 5

15 wfcerd & Tfere A5l gl

= e = At & forg, grHior &= v o, A tusrs (ATHIOT ST ATHTSE &= % I
AR & FTAe) B, 2015, FHT-G9T 9 AT, F SAaid [AEieg 73 grm



4

THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC.4]

(38) IeAIEH T HiuT SAINTEwAr ¥ g Ry T =

TTEHT TF TgH HT TET & [T STHTHAT 1 SLAH AT F T TET=hal daet =747 & forw. @FfFaw 3 9
ey sufaa = Yag =1 & I T T& il ST i<k SHT il STTATT g |

ATT-IV
T FEIRa N R SATEaTRT T

5. TF ATHTRAT F I ATUF AT IT ITeh e ZIRT AqAITST, TAT qid TAG I A gRiT,
5w 0 7 9 Fetorfea i At G s

(i)
(ii)

(i)

(iv)

(v)

(vi)

AT AT I AT o HATAT | ANTT TATALTAAT TAT TS AT H FHT AT o6 3T,
AT H FHT | /AT TTT T | AT FAHAT | T gl AT ATH, il TITTH TR
T SR & FHT 3 AeAy 7 safva e it vgha;

g TEfa e fBAfRaw 4 % sqaw afafss gz f 9o 7 sares giafea B
ST,

eforfea amest afza, Bf9s sream g@i F 9 Y6y =40 F drded i T9 il
EE-ALE

F) =7 ST strees AT ST,

) AT T AT
U PASCEIREIECRCRIRC 1L S
T) UH TATST T AT

ArEETUas (FHter 7 sprare) fafaaw, 2023, F9g-a87 9% TATEented, & AqEr
T FHIIE HT T

g Tata S 3<% At 1 s gt B smom

o 3 Aifa & et off avg ¥ gemre= =1, RAfes gt = s [Rard ¥ v, G Fawr
& @ & fefoort & Soaes e heer fohaT St

s ST ol g foiT sttty 7g gRted F:3 & o Saeardt givn i yaer ==y &
TS 3T TAS A1 FIT ATAIRT A % AT B

6. FTIETAT TS

(1)

(2)

T TATHRAT A0 ATUTE IL TR T F T SATIATAE JISHT SATUT, ST He (87 1S

T AHITRT FoRaT SO S SATAET TIeHT § <Aa8 qi 02 Referfad &1 g €9
¥ fafAfEs BT smon-

(i) Sod<w fasirr o & e gt it qEigaT= e

(ii) TATEY STETE 9% STreA-eraT WIS T AT,

(iii) Srerer AT FT TEATTA (FIAT | TF I | SfThd Fohed SITHAA F TIAgqT % T H)
AT Tee A4 T AT 36 AT AT =7 T Y Ry

STHER a9TE T =ATaTas® JeHr f [t a1 gen fafia oo« o f
STUAf
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10.

11.

HE-V
waer AT it At

TTLTIOT ST STAAT TATET ATHT SHAHTT FLA qTT THT SHTERAT Tdh (A a9 6T THIE 98 39 a9
T Hed H agel-l & siaa Afafee wrie § v@g = & fEoei oaw w60 39 GEeft
FIATRAT % T FAGHT AT, o o dfdawrdy, e aqura dfawrt siv AT dais
F ZTT gearer? fohar S

3% faaoft farrat F aifafaes sa-aderst F g T9riera it STt 99T #9 F w79 G of v
Tifatess Far-aitets g fafeag gearaa TH T -1 #§ 53 7 wre # s T s

FATHRAT F TS GWT AqAEA & T T F2 T Tl AGT-ILe707 FRfT F grer qifafas «m@n-
qEYeTF o THTOTAS F AT 6 (Aot st Feverr v o

IS FIT FAfeaq Teha ag 74Tl [=Aawoil, 3T S5H1 % HEFl Hf TA0d T Tafrd & 97,
S afafa () sfw/ar SATRdT & 91 ZRT =9 FEarasit H7 ATHIET R 37 81, ferfe=e &t gy
15 &t I7-geT (1) § e et & arr san AR a8 7 ¢ sad Rt aa F s
grfersor & urer aTieer i STt

HART-VI
AT TaE =47 Z it RUfa § R FT T30 F7 $ af<e

(1)  ToreT SToTeRat o ETET Weer AT hi TET & ATIF =T FA Al RA § ATIERaor w2m
(FTESAT) FT TN T ThaT gl UH T (BT FHT TN SATwRarar S sraem &
HAT 5 T T T § o Gael |, HTHAT- FC-HTHAT AT T2, AT ST a7 B

(2) fast av 2022-23 F U squfaarT y&@g AT § qfaw qredfas Ty SHG wA ATl
FATHRAT F AT | AT FHTRAT & ATTATAF TS &l &9 § T@d gU, I e F17]
TH ORI 3 A 92 o6 a8 370+ areatas =47 3 a9 Y srafer & siaw sroiq e a9 2025-
26 T ATHIAATT HIHTSA o SIT ATUHA, TR (FIRATTH) T2 FE ThdT gl

A % 9 T AT AT FT F@FEwor 30 gu SARar g7 SIEFr 1 UF AaraaT
TEIA Aol TohAT STTAT, T T TTTErhe0T GTeT 36 1Y F7 fAaer ST Agt f&3har srosm)

HIT-VII

HUTAT

12. (1) <Al 72 FRIET 0 % ITF 599 =07 qHY AL 9L ATAQIT HHAT % (=22 2 Saf

FTATRAT 7 Tael AT o0l ATHAANT HTHTSAT KT SATAHAT (AT Bl a8l UH AATATT HroATA
T TTeeR =T T ATH ST T of@ H T = ST

(2) FfT FEafa® vy = f At FAFEw 6 F F9E a9 T ATEETEE ST F ATER
TATATHT J&g AT & 10 TTArd SrrET SaH A8 gf STl g, df S<h A g a9 6 (o[ Jeer
eer (TS / G&F FERET ATHET (HIall) / Ol Ha9rhl (Tseg2lel) 3T Tqa
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T FIHH (FUHATUH) Tl Fle TRAA a9 T Tol gRIT| ATHIRA ST IR HE qrfd
THHT ATATAT AT HAT|

Fera o g I9-fafaae Smmatet, s sraamT & safer 5 a9 9% &7 §, 7 aR] T21 2R |
13. A= ST

(1) =z =5 frgrrat == AR & AR =0 8 v st £ fore w1 sy wwar g auar ==
T § TTERTor g ST 36 1 fAert 1 arer 92t #ear, a1 ag Aot searsar § 7 uE 4T
IO ATEF F orefi g T &

(i) e T A7 ST g o # T T S,

(i) =TFETT F T T Gl 9T Taae;

(iii) STTHRAT T AGATAAT &7 SATUAT;

(iv) srferfaerT &t &meT 102 F J8d ST FRATs;

(V) ST FTTHET T GETET 3T / AT FeIea Hf i,

(vi) waer e (THET) / qT FTAFRET SATeaTr (S / Ot (Maerd (Sgerer) 3T Tqa

JaEhT T (FOHTUH) T FTF ACITET T Tedmgq o 9% Tiaee;

(vii) srfarfam & garfafafde F18 s wriar)
(2) st U I9-fafaaw (1) § aqa@ ™ ® § FAE A F qfqin, AT AT AT w
AT I =T HX AT o (AT o St Irferheor T Sy o 0 et ofF fRaer =1 Soetae

Fxq #t Rofa § Sarral 7 v 71 S99 Gt gt § 99 S99 7 TEH-3FT 7 F9 F o oy
fAger T Tear 2l

UH fA3er g & qras(E, AT UH @1 § aqHTT G IeTaehl i a7 HEATST T
14, HEATEAT T F F g arfxe:- =7 At & B off swaer sterar 5o o "@etea Bt of steare

T X FIA & oI, ITFEHeor &7 s7eqed, ST Eeds a0, Ja o suferd g1, a9 v afa=wi & G ofF

Y % AN IUAFH TAEIHT AT TR srorar Faer srorar fRemfager ST FT dhar g1 Teqer &
AT Sifqw Ua dATRare 9 STt gnm

15. A iR a=a-
(1) =9 RAFRFET F 999 g9 #if IR & AT o7 [AfRamE o G sriesr (@ramer

FAT TATEST 1T AT F4F a1 ARG o Tarer =77) A=y, 2016 fwea B s

(2) ST TF A=TAT =4 EAHIHT FRT T A@l hA1 17 8, ST-fAa=m (1) # steataa vt %
oy T R T Rt 1 1@t it TS FwATs STAET wAq a9 AT A / forar war [ty
=4 ATl F qaqedt See & Siauid Rt 97 FT=ET o= T o g1 S8/ 7 ST |

ZaTofter queT, srewer
[R=TIR-111/4/319T./723/2022-23]




(RIEE

[ATT I—ETE 4] HTLA T TSI AETLTIOT 7
AT
EEE R IREE R
(RRTw 7 7€)
1. dTHTRAT T ATH:
2. USHhYor HEaT:
3. IRETAT & qY ST AFETT T Tate:
4. T aw:
w | e Tfr
9. (aTE =. §)
1. A § SfToha dahet STTHIH (Seseg)
F.ATLA § St qoher Teger shfaae
g & AT 92 SeaH/ sras e ST
2. FTEqTAH Tae AT
F.OATAA =T
g.FTI
Tl ATEA A Teel AT
ERCINRIREECESR]
F.faftaaw 3 & su-fafH=w (1) 791 3u-fafHaw (2) F oA saqataang =27
g Afah AqAAINT =
() fafa=w 4 % 39-faf=w (1) F sEr
(@) fafF=w 4 & 3-fAfH=w (2) F sEr
(1) A= 4 % 39-fafaae (3) F a9
5. FA AAAAANT TG =T
6. | 3% (5-3)
7 FAATAART FT TAAT § FTectas Tael FAT HT ATAFT ATH A7 g o |
TATRA T T
THH T T AT fohaT ST €
%) FUT & TE GEoETe (AfANE miaT s iy STt af2d), A iusrs (Arhrer AeEn
TATEST S HT SHAETT FIAAT ATHATRATN F Tarer =77 fafa=m, 2023 F Iuadi F I qq 2
) FUAT 7 ASARSITATS (FTLTIOT SIAET TATEST AT AT FIAATA ATHTRATA 6 T 27)
=, 2023 F &fF=w 5 37 6 § AAEE 9 § FI< AqATQd A11d A ATTET4E TSH=T aaT
T FATead FeA F HATSd IUSLT HT TAITAT AT §; TAT
M) FOA T ATSASIUAS (TTLTIOT AT FATEST SHT AT FAaT SHTRATSN F TG =7)
=, 2023 & fAfF=w 12 F1 sgumed T gl
srferRTLr srfersRTLY EIBEAEd] EIRIEET
IEGIET
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-1l
(Brfier 8 39

AT T R i fRewrer wrfeeror (Fmemer sryar @y fiuT FEE FAAT SqEate
weer =) fAafAaw, 2023 & RAfAw 7 % sefie 3 it w2 waw =y i Heft @9t s

JTE AATRAT F €T F HI9T) F FTATEF T@r-q2reqw T ey A7 Gfvgmms =i @we st
(ATETIO AIEAT TS AT AGEET FAAT ATwata & gag 27) @fFm, 2023 (399 9% a=”
‘Tt F =7 & g=2iq) F AR 7 % Tq@or § ol TR e, (@ fafRfee
F¢) T AT A a9 F o yay st i gorm FEeit (37 WS § w6 97w et 6w 39w
fafafae sqay & =7 § Fafq) & = 6 g
I Faooft qo® #3 F forg fimmhat 7 Taed STErEt g1 SHTERdT wT o 3t qEr-atgdi a9gr
Tefera ffat s ARt % siavta wnfReatfa sfeemt f s s seeeror F oo off seeerh 81 ==
STRETE H UHT d@Er-aiedl o7 Atveat ua 39w Gaeft § seqa s i AT ST SR ¥
Haterd Araieh AE=ront 7 St eeds, FATaae e A | ot )
FTHTHRAT T TG AT qTAT 6 ATI-ATT 356 [Tt i AT F Aqarer & forw o 3t 21 26
ST ST FAAFAT § qawfoqd &7 §, 394 Haer a1 g [Afeaq quitad, Taae & =31 % deed
Y TATSI o forw ua A o stfoereds ofw genta =0 § Frateaay £ S f arfEe 2)
AT SAYETAE Tae F1 6l IT4<h (Favoil & GcAT9d AT gl g SqAT JcATId AR qaal
AETARTE FEATH ZTT ST TR a0, frerer st o forw srar-adver et s swrora= deeft arteseft are
¥ FETe T B
ZUTE SUYH TATIT 6 STEMT I¥ JAT AT ATAHAT TR ¥ a8 & SAqH Ud A1l & Taaw
FTT g8 T T AT, TSR A fAewont 3 s, § / g9 3HF 1T Yo Fear g/ Fdl g/ 9 8
E
1. o feaoft & AT = § ygy st & 5ot s far @R i B arfeer
(TTLTET ST2ET FATE S HT AGETT HA a1l SHTwRarea & yag =27) &fHem, 2023 F oA
El
2. T & [ATHA G o A1 Tael AT HT TATS AT ATaled AHHAT g7 o7 g § (et
& 7 fif F srE
3. durERar 7 AT 12 % IUdl F7 STITAA AT 8§ T9T ST T AT (A AN AT |
TR =) ATH g ore § T9TIRA FohaT 1T B




[ATT 1T 4] TET T TS ; SFETLTIIT 9

4.  ZASH, SMHT STRTEHAT, AT &, T FH3A1 GLAT AT AT (FOAuaaars), Tem w74
T AT AT (FUaSUars) 8T 9™ 837 7 e 97 e ((Noausetars) sar
TR RT TR Y T} o TrSTat & i F36r T3 =391 7 THTS, saed 3T aais
FHTHRAT F FET ATUAT AGT-ARAT ST ATHET T AT FHFd A@iHT (Hgal &
AT AL 2

‘6&'?”&1(3[“7{'?“*1
F TFAATESIE UUE HIAT
TET AGTRTE (FTEE AFT3ecH)
= FT ISiHRr HET:

fearoft: afe #ig faaer/5/aast7 grar 747 & @ FGHT 3G9 g H9/

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 26th March, 2023

Insurance Regulatory and Development Authority of India (Expenses of Management of Insurers transacting
General or Health Insurance business) Regulations, 2023

F. No. IRDAI/Reg/4/192/2023.—In exercise of the powers conferred by clause (je) of subsection (2) of
Section 114A read with Section 40B and 40C of the Insurance Act, 1938 (4 of 1938), the Authority, in consultation

with the Insurance Advisory Committee, hereby makes the following regulations, namely-
Objective

To enable and provide flexibility to the Insurers to manage their expenses within the overall limits based on their

gross written premium to optimally utilize their resources for enhancing benefits to policyholders.



10

THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC.4]

Part-1

1. Short title and Commencement

(1)

@)

)

These regulations may be called the Insurance Regulatory and Development Authority of India (Expenses of
Management of Insurers transacting General or Health Insurance Business) Regulations, 2023.

These Regulations shall come into force from 1% April, 2023 and shall remain in force for a period of three
years thereafter.

The Regulations shall be applicable to Insurers transacting General Insurance or Health Insurance business.

2. Definitions

(1)

3.(1)

In these regulations, unless the context otherwise requires —
(1)  “Act” means the Insurance Act, 1938 (4 of 1938).

(i) “Authority” means the Insurance Regulatory and Development Authority of India established under
sub- section (1) of Section 3 of Insurance Regulatory and Development Authority Act, 1999 (41 of
1999).

(iii) “Charges” means charge against profits such as income tax and other taxes like Goods and Service
Tax(GST) borne by the insurer and other charges which are levied against the profits.

(iv) “Duration of Business” means the duration of an insurer’s business reckoned from the beginning of
the financial year of commencement of business if the date of commencement is in the first half of the
financial year, and from the beginning of the immediately succeeding financial year if the date of
commencement is in the second half of the financial year.

(v)  “Expenses of Management” shall include
() all expenses in the nature of operating expenses of General or Health Insurance business.
(b) commission to the insurance agents, intermediaries or insurance intermediaries.
(c) commission and expenses on reinsurance inward, which are charged to Revenue Account.
Provided that it shall not include the charges as defined in these Regulations.

(vi) “Insurtech Expenses” means expenses incurred towards technology enabled innovation in insurance
services (Policyholder oriented) that could result in new business models, applications, processes or
products.

(vii) “Insurance Awareness” means awareness creation done by Insurers through (a) direct campaigns
including through branches, social media campaign, etc. and/or (b) supporting the General Insurance
Council, to educate its customers and public at large in making the right choices by being aware of
insurance requirements and role of insurance agents, intermediaries or insurance intermediaries.

Provided that it shall not include Insurance Advertisement as defined under IRDAI (Insurance
Advertisements and Disclosure) Regulations, 2021 as amended from time to time.

(2) All words and expressions used herein and not defined, but defined in the Insurance Act, 1938 (4 of

1938) or in the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999), or in any
Rules or Regulations made thereunder, shall have the meaning respectively assigned to them in those
Acts or Rules or Regulations.

Part 11
Limit of Expenses of Management in General Insurance Business or Health Insurance Business

No insurer carrying on General Insurance Business in India shall incur expenses of management in excess of
30 percent of gross premium written in India in a financial year.

(2) No insurer exclusively carrying on Health Insurance Business in India shall incur expenses of management in

excess of 35 percent of gross premium written in India in a financial year.

Part- 111
Additional Allowable Expenses

4. In addition to expenses of management limit as specified in sub-regulation (1) and (2) of Regulation 3 above, the
insurer shall be allowed the following additional expenses: -
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(1) Head Office Expenses

An insurer having his principal place of business in India and having branch offices outside India or
having International Financial Service Centre (IFSC) Insurance office (IIO) shall be allowed an
additional allowance towards share of Head Office expenses.

Such allowance shall not exceed 10 per cent of the gross premium income written outside India through
such branch office or International Financial Service Centre Insurance Office (IIO) during the year.

(2) Expenses incurred towards Rural sector, Pradhan Mantri Suraksha Bima Yojana (PMSBY), Pradhan
Mantri Jan Arogya Yojana (PMJAY) and Pradhan Mantri Fasal Bima Yojana (PMFBY) business or
such other schemes as notified by the Authority

An insurer reporting growth in the gross direct premium sourced from Rural Sector, PMJAY and PMFBY or
such other schemes as specified by the Authority shall be allowed an additional allowance.

Provided that such allowance shall not exceed 15 per cent of the incremental premium over the previous
financial year, sourced from the rural sector and the above specified schemes.

Provided further that in no case, such allowance shall exceed the actual expenses of management incurred
for the rural sector and the above specified schemes during the previous financial year.

Provided also that in case of PMSBY or such other schemes as are notified by the Authority, such
allowance shall not exceed 15 per cent of the gross direct premium sourced during the year from such
schemes.

For the purposes of this Regulation, ‘Rural Sector’ shall have the meaning specified under the IRDAI
(Obligations of Insurers to Rural and Social Sectors) Regulations, 2015, as amended from time to time.

(3) Expenses incurred towards ‘Insurtech’ and ‘Insurance Awareness’:

An insurer shall be allowed an additional allowance towards Insurtech and Insurance Awareness expenses to
the extent of five percent of the allowable expenses of management as specified in Regulation 3 to widen
customer reach.

Part -1V

Board approved policy and business plan

5. Every insurer shall have a well-documented policy approved by its Board on annual basis, which shall, at the
minimum specify:
(i) Measures to bring cost effectiveness in the conduct of business and reduction of the expenses of
management on an annual basis;

(ii) Manner of transfer of benefits, arising from reduction of expenses and/or from directly sourced business
to the policyholders by way of reduction in premium,;

(iii) Manner in which compliance with computation of additional allowance as per Regulation 4 shall be
ensured;

(iv) Manner of allocation and apportionment of expenses of management amongst various business segments
including the following parameters:

a) Expenses which shall be allocated;
b) Basis of allocation;
¢) Expenses which shall be apportioned;
d) Basis of such apportionment;
(v) Structure of commission payable in terms of IRDAI (Payment of Commission) Regulations, 2023 as
amended from time to time.

(vi) Manner in which the compliance with the policy shall be ensured.

Provided that any revision in the policy along with its implication on various segments shall be disclosed suitably
under notes to accounts forming part of financial statements.

The Appointed Actuary and the Chief Financial Officer shall be responsible for ensuring that the allocation and
apportionment of the expenses of management are in accordance with the Board approved policy.
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6. Business Plan:
(1) Every insurer shall formulate a business plan in advance on an annual basis, which shall be approved by the
respective Boards. The business plan shall, at the minimum, clearly specify the following-
(1) the projected requirements of capital during the said financial year;

(i1) projection of solvency margin on a quarterly basis;
(iii) the projection of expenses of management (in rupees as well as percentage of gross premium written in
India) and the compliance or otherwise with the limits of expenses of management.
(2) The business plan formulated as above shall be monitored by the Board at regular intervals.
Part-V
Return of Expenses of Management

7. All insurers transacting General Insurance or Health Insurance business, at the expiration of each financial year,
shall prepare with reference to that year, Return of Expenses of Management as per the format specified under
Schedule 1. The Return shall be signed by the Chief Executive Officer, the Chief Financial Officer, the Chief

Compliance Officer and the Appointed Actuary of the Insurer.

8. The Return shall be certified by the statutory auditors of the Insurer and the certificate duly signed by at least
one of the statutory auditors shall be filed in the format given in Schedule- II.

9. The Return along with the statutory auditor’s certificate shall be reviewed by the Audit Committee prior to being
placed for approval of the Board of the insurer.

10. The Return of expenses of management duly adopted by the Board along with the certified true copy of minutes
of the meetings wherein the committee(s) and/or Board of the insurer has approved these documents, shall be
filed with the Authority along with returns indicated in sub-section (1) of Section 15 of the Act in the manner and

within the time specified therein.
Part- VI
Power to exercise forbearance in case of excess Expenses of Management
11. (1) The Authority may exercise forbearance in case an insurer exceeds the limits of expenses of management.
Such forbearance may be exercised on a case to case basis in respect of insurers having ‘duration of business’

upto 5 years.
(2) In case of an insurer having actual expenses of management more than the allowable expenses of

management for the financial year 2022-23, the Authority, having regard to the business model of the insurer,
may grant forbearance, subject to the confirmation by its board that it shall bring its actual expenses within the

allowable limits, within a period of 3 years i.e. by the financial year 2025-26.
Provided that no such direction shall be issued by the Authority unless a representation detailing the business
plan has been furnished by the Insurer to the Authority.
Part- VII
Compliances
12. (1) The Insurers shall ensure that their expenses of management are within the allowable limit on the overall

basis. Where the insurer has exceeded the allowable limits of expenses of management, the excess of such
expenses shall be charged to the Profit and Loss Account.

(2) In case the amount of actual expenses of management exceeds by 10 percent or more of the projected
expenses of management as per the business plan formulated in terms of Regulation 6, no variable pay shall be
payable to Managing Director (MD) / Chief Executive Officer (CEO) / Whole-Time Directors (WTD) and Key
Managerial Personnel (KMPs) for the said financial year. The Nomination and Remuneration Committee shall

ensure the compliance of the same.
Provided that this sub-Regulation shall not be applicable to Insurers having duration of business’ upto 5 years.

13. Additional compliances

(1) In case an insurer exceeds the limits of expenses of management as specified in these Regulations or does
not follow the directions issued by the Authority in this regard, it may be subject to one or more of the

following:
(1)  Excess to be charged to Profit and Loss Account;
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(1)  Restriction on opening of new places of business;

(i)  Administer a warning to the insurer;

(iv)  Penal action under section 102 of the Act;

(v)  Removal of Managerial Personnel and / or appointment of Administrator;

(vi) Restriction on performance incentive to Managing Director (MD) / Chief Executive Officer (CEO) /
Whole-Time Directors (WTD) and Key Managerial Personnel (KMPs);

(vil) Any other action as specified in the Act.

(2) The Authority, apart from taking action as enumerated in sub-regulation (1) above, may also direct the insurer not
to underwrite new business in one or more segments in case of repeated breach of the limits of expenses or violation
of any direction issued by the Authority under these Regulations.

Notwithstanding such directions, the insurer shall continue to service the existing policyholders in such segments.

14. Power to remove difficulties: - In order to remove any difficulties in respect of the application or interpretation
of any of the provisions of these regulations, the Chairperson of the Authority may issue appropriate
clarification or circular or direction or guidelines, as and when required, under any of the provisions of these
regulations as deemed necessary. The interpretation of the Chairperson shall be final and binding on the
insurers.

15. Repeal and Savings: -

(1) Insurance Regulatory and Development Authority of India (Expenses of Management of Insurers transacting
General or Health Insurance Business) Regulations 2016 shall be repealed from the date these Regulations
coming into force.

(2) Unless otherwise provided by these Regulations, anything done or any action taken or purported to have
been done or taken in respect of the Regulations mentioned in sub- regulation (1) above shall be deemed to have
been done or taken under the corresponding provisions of these regulations.

DEBASISH PANDA, Chairperson
[ADVT.-111/4/Exty./723/2022-23]

Schedule- I
Return of Expenses of Management
(refer Regulation 7)
Name 0f the INSUIET: .....oc.eeviiiiiieiieecee e
ReEGIStration NO. ...ccveeiiriiiiiriiitieieee ettt ettt se e sre e neeaennees
Year of Operation & Duration of BusSiness..........ccccvvvvveeeeerreenveeneens
FINancial YEAr: .......ccvvierieriienieieeie ettt

Eal ol Sl

S. Particulars Amount

No. (Rs. in Lakh)
1. Gross Premium written in India (GWP)

A. Gross direct premium written in India

B. Premium on Reinsurance accepted / Inward reinsurance premium

2. Actual Expenses of management
A. Operating Expenses
B. Commission

3. Total Actual Expenses of Management
Allowable Expenses of Management
A. Allowable expenses as per sub-regulation (1) or sub-regulation (2) of Regulation 3

B. Additional Allowance

(a) as per sub-regulation (1) of Regulation 4
(b) as per sub-regulation (2) of Regulation 4
(c) as per sub-regulation (3) of Regulation 4

5 Total Allowable Expenses of Management
Difference (5-3)

7. Overall Excess of Actual expenses of management over allowable charged to Profit and
Loss Accounts.
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It is hereby certified that

a) the computations given above (including computation of additional allowances) are in accordance with the
provisions of IRDAI (Expenses of Management of Insurers transacting General or Health Insurance
Business) Regulations, 2023;

b) the company has complied with the provisions pertaining to formulation and implementation of the Board
approved policy and business plan as specified in Regulation 5 & 6 of the IRDAI (Expenses of Management
of Insurers transacting General or Health Insurance Business) Regulations, 2023; and

¢) the company has complied with the Regulation 12 of the IRDAI (Expenses of Management of Insurers
transacting General or Health Insurance Business) Regulations, 2023.

Date: Chief Executive Chief Financial Chief Appointed
Place: Officer Officer Compliance Officer Actuary

Schedule- IT

(refer Regulation 8)
Certificate on Return of Expenses of Management prepared under Regulation 7 of the Insurance
Regulatory and Development Authority of India (Expenses of Management of Insurers Transacting
General or Health Insurance Business) Regulations, 2023

To the Board of Directors of ...... (name of the Insurer)

I/'We.............. (Name of the Auditor), the statutory auditors of (name of the Insurer) (hereinafter “the Insurer”)
have examined the attached Return of Expenses of Management for the financial year ended .......................
(specify the date) (hereinafter “the Returns” and specified annexures thereto), prepared by the Insurer pursuant to
Regulation 7 of the Insurance Regulatory and Development Authority of India (Expenses of Management of
Insurers Transacting General or Health Insurance Business) Regulations, 2023 (hereinafter “the Regulations™).

The management of the Insurer is responsible for preparation of the Return. The management of the Insurer is also
responsible for preparation and maintenance of the proper books of account and such other relevant records as
prescribed under relevant laws and Regulations. This responsibility includes designing, implementing and
monitoring of internal controls relevant to the preparation and maintenance of such books of account and records
and the particulars furnished in the aforesaid Return.

The management of the Insurer is also responsible for compliance with, inter alia, the requirements of the
Regulations. This includes the responsibility to design and consistently implement a Policy for allocation and
apportionment of expenses of management, duly approved by its Board of Directors, as envisaged in the aforesaid
Regulations.

Our responsibility is to verify the aforesaid Return of Expenses of Management. We have carried out our
verification in accordance with the Guidance Note on Audit Reports and Certificates for Special Purposes, issued
by the Institute of Chartered Accountants of India.

Based on our aforesaid verification and to the best of our knowledge and belief and according to the information,
explanations and representations given to us by the management of the Insurer, I/ we hereby certify that:

1. The computation of Expenses of Management as contained in the attached Return are in accordance with the
Insurance Regulatory and Development Authority of India (Expenses of Management of Insurers
transacting General or Health Insurance Business) Regulations, 2023.

2. The apportionment and allocation of management expenses amongst various business segments is in
accordance with the policy laid down in this regard by the Insurer.

3. The insurer has complied with the provisions of Regulation 12, the excess of expenses has been charged to
the Profit and Loss Account.
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4. The apportionment, allocation and accounting of expenses incurred towards insurtech, Insurance awareness,
rural sector, Pradhan Mantri Suraksha Bima Yojana (PMSBY), Pradhan Mantri Jan Arogya Yojana (PMJAY)
and Pradhan Mantri Fasal Bima Yojana (PMFBY) or such other schemes as specified by the Authority are
correct as per books of accounts and records maintained by insurer and as per generally accepted accounting
principles.

Place of signature For XYZ & Co.
Chartered Accountants
Firm’s Registration Number:

Date (Signature)
(Name of the Member)
(Designation)
Membership Number

Note: Please furnish the details of deviation/exception, if any observed.
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