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SHHINAT aRAHATTIR HISG 6 |

A% GRI ATGH UGl a1 IRE BT Ja & W YI-Tg-=iadr =i ol

fparf-ad &=L 3T davTse R Y-Te-=iierdl ifd & Y-y ardd dt

Rrerrd B3 9§ Yaiferd ufesar &t Yo U &A1 difdh ofid fordt Tt a1 Heg
e % a1a® 3 aed Idad g HIed Ul a1 RIS BT Ja4 fhar § df 98
R HR &b 1AE/A8d WAIddl & Wb A YI-Ge-Ridd Hifd & &fda

I & e ed 8 Tge & R Ia® &1 SHb-se BT il
JHgd ! SIid IH 84 1 Y dh Ig FHde SR @

12



gfvag faurr
AP ST & foeel! TR & 3refie

5/9 3igvfed A, facwil-110054

18. Tg® U8 YMAYd HN & IR-ufed ard off9-a1E anht ae-t (wa1 gof) &
Ao AT YT ¥ Yafeid TMETY 140 JHIOM arg- ¢fdhT Td R Jormelt
JUT U g, T8® URaed Td JIoMRT HAd & FHeRaR o gu 8, fore
gD & AU FHef A SIS S|

19. faRIva: IR ufgdl aret I argHl & H1e9d ¥ UaH &1 ofF arelt darsdi & fog, i
i g3,Aafg aTeg | Yumel, Ut dcd @it Jumelt & fd e
AgUd SRS 3ifard B

20. AT & A R, A0S BT SR A10Y,3Mea] Bl (IR 8) & A1y URdga
fIUTT GRT SIRY fasan T JEToTE a1 WR e iRid g, Riaw & ufgan arsl &
Bred | 371 T B T ISR UeRid foar Sam arfer a8 gHfaa 8 9 f& 3
it <ol efed ot # o AThrl/ded vaesT &l wyd: idE 6 5

21. QgD g AT B fob dedl & S8R Fufafdd wRuds Huikadd 9 dar
Zalfded faitadr i RIUd H1 13§ -

JHg-HHHT T4 98 H $dt B UM BT T

IGEIRRINCIED IR Uil (AT

|
-

10% 5%

CAREIRSCRl
HeH

4
4
3

s

q| 7

B g fafy 25% 15%
CLERNGR

4
§

13



ufkag faurT

22.

23.

24.

AP ST & foeel! TR & 3refie
5/9 3isxfed IS, faeit-110054
Gl i ST fafd 50% 25%
I & av & iR
i1 Dt SR fafy 75% 50%
o o & R
i1 Dt SR fafy 100% 75%
I IR aY & iR
IS Bt TG fafy _ 100%
3 ufg 9 & iR

TIEF I8 AT S f Iud it are-l & forw TaeiteR & # yaia uifda
RUGCIRS

TE® 1 30,2030 AP 30 sg & Hiolg quff a8 &1 Saifacd & v | THr A1
TR D! YT T, THEH & Hiolal SH-918 IR aTe-! IR Ao & -4
& TR ST T

HHED Bl a3h R AT (S1-Ufedr R < BI SrgAfa e, 2rd 59
AT Bt IR fafdy T 98 & 3= & dR W 3HF-91S foodn a1 U arg had

gafaed ale &l 8| U AEal ¥ & ufgdn cakit a1dd &l Baid HieR dleH
ffFy (fieadiv), H=<ig diex are fFom (Feadiem) aut fieeh Aex ared

o (SeAdisiR) & urEh arga a1 =ds! & forw s U Sifvard At &1
TTe A1 8T
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gfvag faurr
AP ST & foeel! TR & 3refie

5/9 3igvfed A, facwil-110054

25. 99 YURGdd Td argd fH-aifsT & deH & IWiad ool gug-Hiwmsif &1
AT AT R4 Bt (U |, Tiom & 3reard 4 | [y g a1 Ay e
& fore wge formiar g
fewuf} : ¢R7 5.2 F AR TS THATS W UM &1 15 YN0 & MUR TR JHEH GRI
T 3H-918 fPU TN Fa a6l W D¢ 6(21) & 3favid iy 981 Julkady ded
O] g | Iarerony, Agdy e & d1g JHg® gRI 3H-818 by T Ud® $d 100 8
foufeal (@mh) # @, &0 9 10 f-aes fauled, 51 dio &t SifRgaT fafy J 6
T & iR, g4t g4 =feT

26. R&T P AT B g ST 2d

(i) T8 G &1 f arga & @ Sy 3l @Re ¥ &1 o ] § adT T f=l
ot Torait T gUTET JETUM UM &R § off 33! SRIESdl & GRIM 309 81
Tl &

(ii) g YA BT fhUW gRT FdTE T AN WR g1 91 dle- Ial 381 § o
T 1 A B Rufd &, T U1 dF faafa s o 1w fSarsy ae &t
T R TUT g &I A0 FHef qRd 81 arad 4 39 da & Harg &v;

(iii) Tfgensll &1 FrRiwE R IF Idie (Marogfasy Td ufad) sifiifam,2013
& SUTeH 8, Afge HHARA! Td a1ad! & AHABRI B RIS R a1 ol B
TRATAd X U 31! YRET AT BT

(iv) T R U oA yafdd &A1 dife a8 AT 81 I fo feu daferd &R @

D R TgH & U AHifhd Afad Tb & § IR o e yde fe
Wipfd & THT JAT HUfed B

(v) TIE® o I THierd Al DI THgd I RB I UMIHd HHART GRI
faftra s Siie gAfgd BTl

15



gfvag faurr
AP ST & foeel! TR & 3refie

5/9 3igvfed A, facwil-110054

7. gt uf¥agT |arsi wd Hiv-enutfied nfa=fiadar Ja¢ weM #1 2q fHrml &1
faf =
1. Hi-3nyriRd Tfa=iear dar o1 fbrar uRag faurT St & seRmaR
3faTferd 8IS FHad: THI-THg WR SHTfrd foran Sirar ]
SHATY-2 : faaRor Tar ugrar
8. faaur a1 werar & e srguTa =0

1. faaRo1 a1 YTl ®1 g AT BT g1 b AP o UM S-S dRd J07d
fafafed oy gwdas Ag § -
(i) T a8 B g™ & oY U Y SRS A (AT SIER),
(if) TSfIT aT8 BT aY USTHUT JHTIH |

2. faaRwT da1 verar g8 AT w3 fo dSliaorur & Jog 3H-a1 fby 7T et
qTE (3-8 U4 4-3&)) A =0 I Uoiierd & aul arg-i &1 It 9f0mT diex
ared Sty & Tt graur, Faat ud faffodl @1 srurem w4, 5 95a-
THT IR Sifegferd fama i |

3. U faaRuT Ja1 UeIdT ol a6 & Yo # Ui snavgedr & aR W Fuferiad
SIIATEH! 1 JHTH A/ 3f-SST qUT fIaRT TaT Ul & I 3% Gael SIRT
G 8G YT HRAT B -
(i) T8 PI aY UShipRun|
(i) 94 WRfAE, AT AR
(iii) S1ffam & siavfa ure fasan mar Ay ey g |
(iv) IY JguoT =0T (digeh) geTores|
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gfvag faurr
AP ST & foeel! TR & 3refie

5/9 3igvfed A, facwil-110054

4. faavur Qa1 yerd g8 AT ST fob dedl & AR afeRad wRueg JuRads

T PR Safdged TaRiad A RV PS8 -
- T s | 531 DI U BT A

& wd foufear (WET | IR ufgar (@ @
@l 3MaNel & fow) | 3Mareiel & fory)

o1 1 ST fafy 3 ugd 10% 5%

36 HEH & IR

gIoT &1 SHfegeHT fafy 4t 25% 15%

¥ & iR

AT o i fafy & & aof 50% 25%

NG

grorT @1 SHfgEeT fafy @ d= 75% 50%

9 & iR

ST Bt g fafy 9 IR 100% 75%

9 & iR

o1 @1 HfERgEAT fafy & ufa 100%

9 & iR

5. faaRor Sa1 verar g8 gAEd & 6 Iud @it aeHl & fou Teilem &9 # wafw
i U g1
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gfvag faurr
AP ST & foeel! TR & 3refie

5/9 3igvfed A, facwil-110054

6. fadRor Ja1 Uear 1 30,2030 T 30 99 & It argl & gafaes B | T AT
IR B! UG §, Tg® & Aol 3H-gie IWRAD aig-l (Ueia/Ieil/Siera
TfeTd) TR AT & HETT-4 & SR JHMHT T

7. 93 YuRadd Ud a1 M-S & T o Iwiad gol wia-ursit &1 srure =
HH Dt UG o, g & srea 4 H FAfdy A a1 Ay Eiewur & o faavo
a1 erdr fSrHaR gl

fewolt : 4RT5.2 & TR U TWare W UM &1 75 9NN & SHTYR TR fdaRor dar

TT GRT 7Y 3H-81S U T ot a6l TR 3rfde 8(4) & 3faid Ay srs1 HuRad-

eI A1 ¢ | Sareruny, Tgs agad e & 918 3H-3ls [T T Ud® $d 100 =Y

& ufgal ud foufeat (A @t saremgt & o) # 9, 719§ 1 10 of-913s a1-ufed

uq fufed, 39 dieH @1 g Al @ 6 71 & iR, 0 81 =Ry

3T-3 : $-B A HUAL
9. 3-HIAH HUT & Y U A

1. 3-HIY Hul-al 98 AT sl e 379 defid 981 Jae! Td uRagd-adl
GGIdIsf §RT UG @1 Sff Yg! Yald fcelt Alex drgd g Td fqaRur a1 vuarar
IS, 2023 & VAU & IR d2adied gl

2. 3-HY HUMHET HI I A H AIoHT & YIGYH! BT SHIATaH HRAT 8idl §, S8l d
I i a1 faavor Jarsit & fog arg- Tanfrd $Rd §/3U- Wiia § 79d 6|

18



gfvag faurr
AP ST & foeel! TR & 3refie

5/9 3igvfed A, facwil-110054

-4 : AJUTA & ST IR T aTdd AT

10. SR a1 TieFT & Siqla Ul & SewEd WR JYE® T faavur Jar
STl UR @ aTel JH A

1. Ig Ao fIFTaH & S1eard-4 & Sfavid S8 718 & | I8 YU Uh Wi T faavul
JdT Yaral W 99 81| g8 dreH1 A & veF fdhu 1T Srurer! Ud S| &
3{ATAT HIT Ud UaaH1g BRT auT 39 o &1 iffaw & Hicer Uyl & ary
SIIS®Y UgT S|

2. A} g 3MfUfAgH,1988 & WAy duT 399 &€ U FEEl (THT-9ET W
TRNTEI) & e ! STHaR! IHg® a1 faaRu 9a1 Uardr & qiw § HH B
aTel 3 ATetebl/AaT YGTdTsl/argl St g1l Sl S =Teiebl/Adl YaTdTedl/amg & Iy
Wyd: T4 o1 2|l & 9UT See 2t ! &9 § 790 §U NS gU R

3. 3w a1 doFT & Sidifd TR-SrueHl o1 IewdHr @) T 7 HWer g
g, 1988 qUT 390 1T U fadl & SR Fafoied oRkfufaal & gaR
TR SR

(i) AT & TR AT ST :

Ifad Al §, 3R e UIfIHRUN 1 98 Hd I8dl ¢ o THgd a1 faavur Iar Uerdr &

IR TR S off JaTt UM HA H Wi § 3R 98 a9 & SR HIH B 8T § AT 39
A Tal fear a7, a1 et Argdy Ye/ad/Ssd B fordt T 8, Y JaH Ui
D AT & grauEl a1 I9H §AN TN El & AR SRd JHEAT agee &
B R BRI Sl s 3Hf¥had 1 dRg T0d db 8N AR Udhdl Ul H I8 IHH 25 gk
Y Y 6HH g1 g |

= SHfafed, St ot g a1 faaRur Ja1 yerar g & SR foadT drsdy & are
SR} XEdT ], ) W& WIAHRUl & TSR, 9 1ol & HaH! &1 Icad HR ard
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uftag faumT
AP ST & foeel! TR & 3refie
5/9 3fs3fed s, fdwett-110054

qreTl B Sed HR fordT ST GUT FYgh a1 faavor ¥ar Uerar ol faRad ddra-t IRt o
gl

(ii) 3MTH-gIsS arg Sl fa=T Yo Ul & HaTad PIIL @ :

Ifad Al §, 3R e Wit &1 I8 Hd g fob argad! Hiex aTe a1 Hiex dig-l &
39 98 &I ITad HR IET 7, O Aol & 3fwse 5 & S9R Uled & Ared
gRkag faumT SieiidEt # dofigd =6l o a1 €, df 9 WideRur & U I8
fABR BRI fob AT & e 10(4) & Hdllad 98 a1 df ASad BT AZAT g B
bl & A1 AIH & urau! a1 IuH [y ol & sruR Sfud AT aqa dobdt
8 Sl fob U Uohd g1 § &R U STEifid Hier arg R Uld g9k 0l 8|

(i) TP T faavor Far yerar gRT AT Julkad-T @&at &1 9R7 A7 H% Ul

Ifad AmEl #, SRR Te TRl o) U8 Ay 8 ST § o argdet 3 srqwe 6(19)
JUT 35 8(4) (S W AT BY) & SFUR, 987 YURdc d&dl &1 ITeH el fha &,
O e UTerexr fRad 3= & A1 ¥, AsA &I a9 dd & oY Y 3i-diss
T8l BT USHpRUT B3 Y A &7l Ofd deb [ Areadl 3afded digHl & s o gAdd
AT DY U el R AT § IUT AZAT BT AAHIBRUN TRAfds A=A P SaaHarsil
& 3= g

AR fHet SRUGR THgS 1 fIa=uT a1 FardT 1 3fiie 2030 & T PR TS et
& & TRURNTA a8l & s ®I anferd a1 Taifdrd a1 GHIGHCrd HRal g1 Ur Sl §, a

e UfIHRur 39 R e & grau™! a1 39d fAfdy Fadl & sraR 3frd g
BB Sl b Uk ARG =0 db g 7R Udhd YT § Ig THhH 25 R ¥0d I HH

ol gl qUT TY dT8l Pl ofed R BT Y 3ABR ghT|

3R TS frell HRUAR dST FuRads @edf & R 61 B Ul § of JIgP Al
fqdRor ¥a1 Uerdt W A AT & Uadl J 9 Ao & SRR fafy ¥ 1 av &1
PIGCUESIUGERI
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gfvag faurr
AP ST & foeel! TR & 3refie

5/9 3igvfed A, facwil-110054

(iv) Iqg® a1 faavor |ar verar & fGare Rrerad

e - Uied1/aTceh/daTg & Rufd ¥ Ieiferd Rierdl & e iR 99ge a1 faaror dar
YAl A&-YAIdd A1 ATcish Gael JEwredi o YUIdt SH1e™ ol R S|

Ifd AHd H, AR W& WAl i I8 faym 81 oral © fob argaa (FHg® a1 faavur
T UeTdl) d&T-Tadnafl a1 Aree i T J18 (30 fa) A 3 ¥ e 9 Riermaal =
o o1 H e 387 8, dl F&rm unfdieeRur s & gyl a1 I9H fAfcy et &

IR Ifed AT AT S f Sifdad 1 aRg &9 g TR Udhd geT | I8 25
B9R 0T J A el N
4. A3 o1 fAeieq

fodt ot Tgge a1 faavor a1 yardr &1 A8y, G&H WidHor gRT Wy URd a1

Jerr IRl & gre Uifsd safdd gRT ool oers s Rrerad & 719 9 a9
feifad &R faar Sem, eR Tqgdh a1 faaRur JdT Uardl 9 dieHr o& fobddt off

UTaYT T Iecio Bl g
et oft Iecied o1 Wd-uika I3 o1 WR, a1 fod +ff Ieceq &t fufa & difsa
Tl (AT YAiedl/dd/IH 5F) I RIGd I w34 |, Jei Ui

e g a1 faaror A1 Uerdl H1 SR §d13h ddia- SR Hm | difsd
g 1 fAaRr YaT Uerdl &1 ddra-/Rierd a1 Wd-uikd Hrddrg! &t wif

g W U v fafad § w@m & forw 15 foq o1 Sfd aww fear s

T AaTs P SoIold gl af ST SR AT 3fa¥R UaM @R & fog arfod
HROT & Y ARy Faed forar ST SR THT SfaWR had Tei Wi &
Teafd § g1 UeH far S| dam, 3R e witeur gg fofa aar g fe

ARAA 7 3 TN D Ud! Td UGy BT oo b §, ol T&H Ui
fafgd ey & www A, 97 @Efy & fou AEdg SUfg &R 3, 3R I8
39 T IR & 10 fa q &5 T 6 A T Su1GT Tel grn|
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gfvag faurr
AP ST & foeel! TR & 3refie

5/9 3igvfed A, facwil-110054

(iii)

(iv)

(vi)

(vii)

frdiad oraftr Ht IHItT & Ugd, THgS a1 fadR0T a1 Ul 39 IedioH! a1 IR-
3UTEHI D1 GYRA & fore IfId ded I3 St aoig @ Arsdy Feifad gan
8, 3R 7 T&m WIHR0 & wHe Ifad SraraH RO aIied H1| 39 A1y #,
e a1 faaRur JaT Uerdr el UiHRor & JHe Uh ao- U (BH-3) of
IR BT oI 39 UTaT! ¥ Hafid SiIaTa! St arson g |

forelt HRUA, 3R T T faaRur a1 verar e srafy & gy § uga
I B YR 3R 37O SUTE RO Td ga4 U &l aIfkad w1 3 srgqaed
G 8, < W& WRHRT 3o fAAFTIIR 3 STRAH MR &I 3fd Tag d
¢ IHdT 5|

A hitd e MR &1 $d Jadt GHAE 6 HeH 9§ Sa1al dal gii|

AT RUIE & 3facie- Td THg® a1 fqavur a1 Yardr gRI 99 U arad
TR b T8, 3R J&H WIS 39 910 F IP © b Iewiod § GuR o formm

AT § dYUT 999 U H I Bl GIERT AT GIe’H P &1d UHIIE §, o) J&H
UIRIBR0T Aeia &Y 3 A7 dgM & IY-T1Y T8 e & fb fAde 3rafy &
TG TR GHES I faavur JaT UeTdl U1 SadTid URare % & 9dhd & |

o9 ARYY dfad gidT &, 99 THgd AT f[davul aT UeTdl I qid &l 30 Sl

DI I I qF $ fo1T Ap 1 8idT1 § o aob o g8 Fce Smewr anfog =1 @
forar Smg |

5. ATSEY BT I DT

(i)

ST8T &rH MRl &1 a8 Hd YgdT § fob Sififaw a1 aer & uraut # Fufia

Tl ¥ IeodT a1 IR-SFUIAHT g5 ©, df W& Teur e fadsaR,

U THge 1 fadvur YaT UarTdl ! U1 Y&l G- BT Ifid 3faiR UaM Hd gu
SR} fhar asaY I HR bl g
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gfvag faurr
AP ST & foeel! TR & 3refie

5/9 3igvfed A, facwil-110054

(i)

(iii)

(iv)

T, T&H TTTIHROT THITd SR SRT Hd gU ATSHY g B Iavdl §, R
g a1 faaRor a1 Uarar =

s o o & 3 O Surel e g §; 4

fAdeT sfafd & IRM, W& WG & qHY e 10 & AR SUAT
3{ATe FRUIE qUT 9o U3 TR B¢ HelH dd aIkad =1 &1 al; a1

& UIepur gRT W O W, a1 foeslt off safdd gry ool 6t 18 Rievrad &
T, Te&d <rTerd gRT STuRIYS Tiafafedy o fere uran man gl

Od A129Y IE 81 Offdl 8, 99 YHgH I faavul a1 YSIdl & dgdy & AR
T arett @t il o ged s HA1 I

A2 € B W, P 1 faR0r JaT YSIdT &1 SHRIRT Sied g1 STt auT deb
TRE &1 UG o, JeM MRATHRU dF MRS Isd HRb Macd I o1 [ T4
foHT ISR & YT |

g% a1 faaror Jar verar, faddt ot g, asdy ek & e 39 defdus
IR R BIS IHd g1 AZAY B! Y NRE W SIS W, YIS 1 fIaR0T a1 era
DA IR, IHTT GGG B! HleA 1 JUfgd TR & 914, 3R g, 9 TR
& HIH I Y& &1 T8 STHH AR 10 R &l See|

11. feweht IR & PR ud fSrAafar

1. gRag faurT SheiidEl ol a1 I=ad S Sme fob o 9gge a1 faaror dar
Tl I T STHSRT aUT g&dras 3 ¥, off fb 39 Ao & dey # Iggs a1
a0 da1 e gRT fU 9 a1 SuUeH ! YA oA /g SUgEd §, a-Id
39 forg gd fafaa gamm &+ gh
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uftag faumT
AP ST & foeel! TR & 3refie
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2. 39 Ao & Wid-1 ¥ Fyika Fodl & SFER uRaegs faur, shtafidst & o™
e 1 fAaRUr IaT Uerdl & HRARE! &1 oid Td FRI0 @34 &1 SR g,

dlfes 59 IS BT YHTHT =0 I foparag- g1 Iob;

3. ORag faUFT, SIS 9 Aol & 3favia Tige I [daRuT JaT UardT ¥ T §s
Td AT 15 SIHHIAT Ud Gxdrael &l G MO=1dt JHTEd H|

12. e :

1.39 OoFT & Sfavid gel UIfexul gRT uiid feeq/Eiesur e 9 difsa
AT, 3T U 811 & 30 faq & ofieR, ufvae faurT Shuiidist grt siftrgfera
3rdier TfYeRY & THe YAfdaR a1 S1iad o ol 7

2. 30 fa &t IHamafd g g9 & d1¢ Bis W TAdaR AfiesT I 8 el o S qu

30 fo1 ) THaTafy Oft €11 & a1e ot WY gRT IS off facdiem Wi 1€t fowan
ST
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gfvag faurr
AP ST & foeel! TR & 3refie

5/9 3igvfed A, facwil-110054

BiH 1 : Ig® a1 faavor a1 yerar & Usiiewor gg Brd

Jar H,

(Ue/Uerfi< safeRT T =)

& TR,

B/

¥, S o IgT religwmen § iR TP Jigdh/faaRor JaT YTl & dR IR H1H A & oy

ATSYY U B g J8! 3de Hdl gl

-gxneid
%9 gfafefd (g1/Am

R

] S &1 Udl

AT Y TS UG Ud (TSR H), 3R §

®. 3R Uoiipd BT 7, Y TR & afefom ot ufaferfy
& 1Y GoNe-uT JHIGH &1 Ufaieriy Safid &- |

W. 3R Ufa§H B, @ UASE & YHUHE YHUGS Bt
4 INIRIEEERIPRESY

3UTA 3MYBRT BT A

TAHH FeR, JTIZe TSY UG 3-7d 3MTsat

3{1GRT Td 0T s/ GfaYT i SIFbRI
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gfvag faurr
AP ST & foeel! TR & 3refie
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4% TRC & A1egH § e W0 & e H STHRIRT
8 P SFDRL

H Jg1 UINuN SRl § b SWIK TSR], Td gl Jaid 3 Gxae B SHbRI &
3TIR aRdfd® & | H THI § [ 3R ot off g 399 § 18 off STHeR! 7Tad U8
ST 8, A TR SR B Hriare! HRA & adr o foar 1 agay ot X - arg
BT | H TieR 18- YHg Ud fAdRuT a1 USTdl AreT,2023 & Waui &1 g for g, o
S UG T SGRA Tl Td I8l Gol Ao &I Widfd Td Jgdid UG Bl § |

3MTdG /AP BXIERT & TXIER
(BT Ger & 1Y, H1=T 3ER)
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gfvag faurr
AP ST & foeel! TR & 3refie
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BH-2 : A5ad h

&b,

aRae faum, TP ISyl & fiweh PR §RT SHIT 7Y Uidd R GHgs a1
faavor a1 Uerdl gRT 3-Aes 98 & SHU-TOoH & SMYR W drg-l Pt
TN Rl HG ol b ST A e I S| SaTeRund, T gafaed
3 Uity & fou Yoo Y ®, Sefop Ueia d1ferd af dfigd & fau gew 250
U /dE B |

THg T fAdR01 YaT Uerar gRT Tiur & G699 Ufd i gl a7 Ay e

ARG BT aUT qP T 1T, IeTeR0nY AT & Ugd & g4 & e gore
T Y[eh P aYdT 1095 a1 da |t

gD T fAaRuT a1 UeTdl gRT Il 1 Argay Yoo dIfudt a1 gl i al
TR B dYdT & Y AR gRT 3fiA-as [y T argHl &f JaH TSl &
forg a4 Y@ | Faw 31 AHE H SHfafead ASET Yeb AR BT 3R AT 3H1-

SIS aTgHl &1 $d WS FHRIAD < ¢ | ISR, TSl & LS 8 W 50

TSt BRI B HMH W A e FYgH Dl 30000 YT ARAT Yedh DM
BN | Befifh, 3FR WHgd 10 U dTg- ! Siisal §, iR 12 Hiegr arg-i &
-9 Hdl g, ) 39 Dis i ifafad Az Yeb &M a1 R

S AIoFT & did Ihgl [hY U A8 Yeb B Joid [ Safded argd dIy
I gq SHfaRad IoRa AFT Se, o o foeet Safaee ate Hifd 2020 &
sfafa fAfdy g1

arg=-aoft gafags | Higol U

ar-ufear 0 g T8 250
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ufkag faurT

AP IS & foeelt TReR & orefiA
5/9 3is3fed s, faeeil-110054
faafear (@ml are) 0 400 o= gt
faufgan @t arg) 0 500 1000
IR Uil (IE A 1) 0 600 750
IR Ufgal (FRIRTT 1) 0 750 1000

fewoft : 3 are= o Igg® a1 faavur Tar Uerar gR1 3iH-818 fasar T §/farar Sam
3R T 37 D90 IR R & a¥ § HH 7, T 37 a6l IR SRIa Asad Yedb Bl
50 Ufd=Id Argy Yo HT=I g

TYE® T faavur Tar yerar & g SR
faa=or THH Eudl §
1000 HeR a1l & forg 1,00,000
1001-5000 HieR aTgHl & ferg 2,50,000
5001-10000 Hex dTgH! & fere 5,00,000
10001 ¥ 1ET HIer drel & fog 10,00,000
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gfvag faurr
AP ST & foeel! TR & 3refie

5/9 3igvfed A, facwil-110054

BIH 3 : §7 UEYTT BT SUTe HI Dt U0 & I & WIfdor & qued
T UF gIiad B arer Bid

ar g,

G&H YT,

afkae faum,

RIS IS & faeell WpR
5/9, 3fex fgd I, fawil-110054

faug : yftae foumr siea<iidiSt & v dw@n............. t: IR (BT BT ATH)
& U IST3 T3 THITS & SJUTA | HaIUd TSR B U B BT a9 UF

/St S,

L= IO U RBRY.......coon THd AR STFGIRAl &1 U™ Hd gU I8
YO HRAT § 1P ... (U BT W) et Aex ares Wi g® Ud faarur dar verdn
oI, 2023 B FEE 3Ug! &1 Siure el g

EEST: Y TR A a1 feAie/faf/ae/ad g fé ot feu U U
ESEC ] & 3UR, B U0 &Hd | b IWIad got aro # Fuffed T fraat
wd fafvawl &1 g1 SruTe &vd & |

[ aN N

U TgT AU 3 GxTaSl DI UTE B ol HU-t KPS & TR FART STaTerd
1 g0 B |

YT :

faf :

3UTEH YD b TEAIER
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TRANSPORT DEPARTMENT
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(24/05/2023)

DELHI MOTOR VEHICLE AGGREGATOR AND DELIVERY SERVICE
PROVIDER SCHEME, 2023

PREAMBLE

No.F DC/EV/TPT/2021/02 - In exercise of the powers conferred by sub-section (3) of
Section 67 and section 93, read with sub-section 41 of section 2 of the Motor Vehicles Act,1988
(59 of 1988), the following draft Scheme namely “Delhi Motor Vehicle Aggregator and Delivery
Service Provider Scheme 20237, which the Lt. Governor Government of National Capital
Territoryof Delhi proposes to make, is hereby published for the information of all persons likely to
be affected thereby and notice is hereby given that the said draft will be taken into consideration
after the expiry of a period of thirty days from the date of publication of this notification in the
Delhi Gazette together with any objections or suggestions that may be received in respect thereto
by the stipulated period.

Obijection or suggestions in this behalf should be addressed to the Pr. Secretary-cum-
Commissioner (Transport), Government of National Capital Territory of Delhi, Transport
Department, 5/9 Under Hill Road, Delhi-110054 or on email at commtpt@nic.in and
delhievcell@gmail.com”

Whereas, the Aggregator and Delivery Service Provider are intermediaries that facilitates
and provides transport services for movement of passengers and goods through a mobile
application or website or any form of digital intermediary to connect with/by consumers for such
services. With the growth of the telecom sector coupled with consumer economics that is driving
the ecosystem, the vehicles operated by aggregators and delivery service providers will only
increase in the coming years.

Whereas,, this sector provides the much needed employment to the gig-economy workers
and ensure effective delivery of goods and services, however, it is imperative that the movement of
such vehicles in the city is regulated through a robust operational framework. In addition to
ensuring safety and security of the passengers, the present Scheme shall also encourage
aggregators and delivery service providers to adopt electric vehicles for their services.

Whereas, the Delhi Electric Vehicle (EV) Policy envisages that EVs will contribute to
25% of total vehicle registrations in Delhi by 2024. The sector provides the utmost opportunity to
create critical mass that would in turn reduce the upfront cost of EVs.

Now, therefore, in exercise of the powers conferred to the State Government under sub-
section (3) of section 67 read section 93 with of the Motor Vehicle Act, 1988 the Transport Dept,
Government of National Capital Territory of Delhi (GNCTD) hereby notifies Delhi Motor Vehicle
Aggregator and Delivery Service Provider Scheme, 2023 for licensing and regulation of
aggregators providing passenger transport services and delivery service providers providing
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delivery service of goods and commodities, including last-mile delivery service providers in the
National Capital Territory (NCT) of Delhi.

1. Short title, application and commencement:
(1) This Scheme shall be called the Delhi Motor Vehicle Aggregator and Delivery Service

Provider Scheme, 2023.

(2) It shall come into force on the date of their publication in the Official Gazette.
2. Definitions:
The definitions of Delhi Motor Vehicle Aggregator and Delivery Service Provider Scheme, 2023 are
to be read in consonance with the Motor Vehicles Act, 1988 and Rules made there-under.

For the purposes of this scheme:

@)
)
@)

(4)

(®)

(6)

()

(8)
)

"Act" means the Motor Vehicle Act, 1988

"Aggregator" shall have the meaning ascribed to it under Section 1A of the Act.
“Applicant” means Aggregators or Delivery Service Providers who intend to apply for a
license under this scheme. The applicant, seeking issuance of License to operate as an
Aggregator or Delivery Service Provider, shall be any entity or a person including but not
limited to a company registered under the Companies Act 1956 or 2013 or a co-operative
society registered under the Co-operative Societies Act, 1912 or formed by any group of
persons including any group or association of drivers or motor vehicle owners or such
other association or a limited liability partnership under the Limited Liability Partnership
Act, 2008 or any other general form of any association providing service under a common
platform or digital interface.

The applicant in the case of an individual should be a naturalised citizen of India, in the
case of an association/group of person/LLP/Partnership/Society or such other entities shall
have a registered office in India and shall be amenable to all compliances and laws
applicable within the Republic of India.

"App" means an electronic interface operated by the Aggregator, Delivery Service
Provider, or e-commerce entity that may be accessed either through a computer resource or
a communication device.

"Communication device" shall have the meaning ascribed to it under the Information
Technology Act, 2000.

"Competent Authority" means the Commissioner (Transport) Transport Department,
Government of National Capital Territory of Delhi (GNCTD), or any other authority
empowered by the Government of National Capital Territory of Delhi (GNCTD) under
section 93 of the Act, to issue Licence under this scheme.

"Computer resource” shall have the meaning ascribed to it under the Information
Technology Act, 2000.

“Compliance Officer” means an officer appointed/designated by the Aggregator or
Delivery Service Provider who shall be a full-time employee of the applicant holding
necessary authorisation to act on behalf of applicant with delegated power of attorney by
applicant management/board, holding responsible position, capable of representing the
Applicant with Competent Authority, and shall be the sole point of contact for the
Transport Department, Government of NCT of Delhi or any other authority empowered by
the Government of National Capital Territory of Delhi (GNCTD).
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(10)

(11)

(12)

(13)

(14)

(15)
(16)

(17)

(18)
(19)
(20)
(21)

(22)

(23)

(24)

"Delivery Service Provider" shall mean any person or entity who either owns, or operates/
on-boards, or manages a fleet of motor vehicle(s) either through a digital or electronic
facility, or any other means to connect a driver offering to deliver/pick up a product,
courier, package, or parcel to connect with a seller, e-commerce entity or consignor.
"E-Commerce Entity" means any person or an entity that owns, operates, or manages a
digital or electronic facility or platform for electronic commerce, but does not include any
entity or business notified otherwise by the Government for the said purpose from time to
time.

"Electric Vehicle" shall mean a Battery-Operated Vehicle, as defined in the Central Motor
Vehicles Rules 1989, along with Retro fitment of Pure Electric System kit to in-use
vehicles under Section 115-D of CMVR.

“End-user” for the purpose of an Aggregator shall be referred to the consumer or
passenger availing the service(s) of an Aggregator providing passenger transport service;
and for the purpose of a Delivery Service Provider shall be referred to the consumer or
person availing the service(s) of a delivery service provider for receiving/sending any
package, or goods, or parcels or couriers either directly or indirectly.

"Fare" means all or any charge comprising the total pay-out (including any applicable
discounts/promotions) by a passenger forming the total charges charged/debited by the
Aggregator providing passenger transport service to the End-User pursuant to the latter
booking a ride through the aggregator’s interface including any app, web application, or
any other means of communication for taking/providing of service to an end-user.

"Fee" means the charges in respect of a license as a prescribed provision

"Fleet" refers to the motor vehicle fleet, including battery-operated Electric Vehicles, used
to carry out the services provided by the Aggregator or Delivery Service Provider.
"Licence" means the license issued to an Aggregator or a Delivery Service Provider by the
Transport Department, GNCTD, to carry out operations in the National Capital Territory
of Delhi under section 67 (3) read with Section 93 of the Act;

"License Holder" or “Licensee” means an Aggregator or a Delivery Service Provider who
holds valid Licence issued by the Transport Department, GNCTD;

“On-Boarding” of a driver/motor vehicle means engagement of the driver/vehicle for
providing services to the end-user by an Aggregator or a Delivery Service Provider.
“Off-Boarding” means the segregation of an integrated vehicle from the Aggregator or a
Delivery Service Provider.

"Platform™ means an online interface in the form of any software including a website or a
part thereof and applications including mobile applications;

"Rating" means the feedback of the end-user and/or consumer as regards to her/his
satisfaction on a scale of 1-to-5 (1 being poor and 5 being excellent) of the service
received by her/him as provided on the platform of the Aggregator or the Delivery Service
Provider;

“Rider” or “Passenger” means a person who books a journey through the Aggregator App
for availing the transportation provided by a Driver who is integrated with the Aggregator.
"Remedial Training Programme" means training course provided by the Aggregator or a
Delivery Service Provider, required to be compulsorily undertaken by Drivers whose has
been rated on a monthly average of at the scale of 3 or less by the end-user. Rating below 3
on a scale of 5 from amongst all Drivers who are placed similarly in terms of the minimum
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duration of engagement with the Aggregator or a Delivery Service Provider. Such duration
shall be determined by the licensee.

(25) "Security Deposit" means the interest free Deposit that shall be deposited by an

Aggregator or a Delivery Service Provider as a condition for making application for grant
of a License under this scheme which shall be refundable upon fulfilment of all conditions
of the License to the complete satisfaction of the Competent Authority;

Words and expressions used herein and not defined but defined in the Motor Vehicles Act, 1988, shall
have the same meaning as assigned to them in the Act or related Laws/Rules or the Motor Vehicle
Aggregators Guidelines-2020 of the Ministry of Road Transport & Highways, Govt. of India.

3. Scope and Applicability:

4.

@)

2

®)

This scheme shall be applicable to Aggregator, Delivery Service Provider, and E-Commerce
Entity with at least 25 motor vehicles associated with such Aggregator or Delivery Service
Provider, such that Aggregator who have on-boarded 2-W, 3-W, and 4-W passenger vehicles
and for Delivery Service Provider who have on-boarded any category of delivery vehicles
for, and shall not apply for buses.

This scheme is in addition to the provisions of the existing applicable Laws and Rules and
shall not override or substitute on any compliance(s) and applicability of any legal
framework under which such Aggregator or Delivery Service Provider is otherwise
governed.

Notwithstanding anything contained in this part, the Delhi Government shall in consultation
with relevant regulatory authorities, lay down additional conditions for Aggregator from time
to time to promote the use of Electric Vehicles, in addition to the fleet conversion
requirements and incentives to adopt Electric Vehicles.

Application of Aggregator and Delivery Service Provider License:

M)

)

@)

(4)

Q)

All existing Aggregator and Delivery Service Provider operating within the NCT of Delhi
shall obtain a license within a period of 90 days of notification of the scheme.

All new Aggregator and Delivery Service Provider shall obtain license under this scheme
prior to initiating their operations in NCT of Delhi.

The License under this scheme shall be provided for a period of three years (1095 days) from
the date of successful completion of the application, along with payment of requisite Fee in
accordance to Form 1 and Form 2, as per this scheme. The applicant shall comply with all
the applicable provisions prescribed under the Act and the Information Technology Act,
2000, and all other laws of India, as applicable and rules as notified by the GNCTD from
time to time.

Any applicant, seeking License to operate as an Aggregator or Delivery Service Provider,
shall be necessarily required to register themselves as may be prescribed by the Transport
Department, GNCTD and shall duly fill the form provided Form 1 along with the required
documents prescribed in the form.

Any applicant seeking License shall have a corporate/branch office within National Capital
Region (NCR) and shall also appoint and designate a ‘Compliance Officer’ (who shall be the
point of contact) for the purpose of monitoring, compliances and operations of this scheme.

Declaration of VVehicular Fleet:

M)
)

All such Aggregator and Delivery Service Provider shall declare all on-boarded vehicles in
use within ninety days (90) from publication of this scheme.
The declaration shall include the registration certificate, vehicle category, and fuel type and

any other documents as may be prescribed by the Transport Department, GNCTD from time
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to time. The subsequent declaration of all new on-boarded vehicles shall be completed within
two weeks (fifteen days) of successful on-boarding.

(3) AIll Aggregator and Delivery Service Provider shall ensure compliances that the Driver/Rider
partners should hold a valid driving license to drive the relevant vehicle (as applicable). The
Driver/Vehicle shall comply with the relevant provisions of the Motor Vehicle Act or Rules
or Regulations notified by the appropriate Government from time to time. In the case of a
Passenger Service Vehicle, the PSV badge is mandatory as may be applicable as per law.

CHAPTER — 1 AGGREGATOR (Passenger Services)

6. Compliances for the Aggregator:

(1)  The Aggregator shall establish an Operating Centre/Command & Control Centre (CCC)
/Information Centre in NCR of Delhi, which shall remain functional at all times (24x7)
operations of CCC is mandatory for Aggregator providing Passenger Services).

(2)  The Operating Centre/CCC should be able to track and monitor the movements of all the
drivers and their vehicles on real time basis.

(3)  The following conditions shall be adhered to by the Aggregator providing passenger
transport service:

Vi.

The Operating Centre/CCC should be able to access all data with regard to the
Origin-Destination of any trip offered through the app/website, route of the trip
and panic alerts. The Aggregator shall also ensure real time integration of all panic
alerts with the concerned Law Enforcement Agencies.

The Operating Centre/CCC should be able to provide requisite data as and when
desired by the Transport Department, GNCTD, with regard to all
grievances/complaints lodged by the rider(s)/end user/driver/consumer(s) and the
requisite action taken to resolve the same.

Further, the Operating Centre/CCC should be able to access all data with regard to
number of vehicles in operation, number of other state vehicles providing services
in the NCT of Delhi, trips taken from NCT of Delhi, and further analytics of the
data. Such data may be required by the Transport Department, GNCTD with prior
written intimation.

To ensure timely and effective redressal of the Riders' grievances on receipt of any
complaint concerning the ride/ the Driver/ the condition of the vehicle. The
concerns raised by the Rider may be reported within 24 hours of the ride availed.
Provided that, if the complaint registered with the grievance redressal centre is
criminal in nature, then the limitation period for filing such complaint shall be as
applicable to respective criminal law. In such scenario, the concerned Driver shall
be Off-boarded from the Aggregator till such issue is not resolved.

Provided further that, in case of complaints against the Driver concerning violation
of the provisions under the Act, the Driver shall be Off-boarded for a period of 2
days, from the day on which the complaint has been made.

(4)  The Aggregator shall extend utmost cooperation with investigating authorities in relation
to any untoward accident or incident involving jeopardizing a Rider’s safety, which may
have arisen due to action or inaction of the Driver on a assigned trip.
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Q)
(6)

(7)

(8)
(9)

(10)
(11)

(12)

(13)

(14)

(15)

The Aggregator shall be liable for all the services provided to the end-user; except in case
of vehicle accident, where in it shall be the sole responsibility of the Driver of the vehicle.
The Aggregator shall be required to take appropriate action in the form of remedial
trainings and corrective measures to rectify the issues against the Driver partners, who has
been awarded a rating less than 3 (on a scale of 1 to 5; 1 being the lowest customer
satisfaction) in more than 25% of the rides undertaken by him/her in a period of one (1)
month. The data so referred shall be stored/collected by the Aggregator for at least 3
months from the date of service provided.

The Aggregator shall ensure that the Driver shall have the following valid documents at
the time of on-boarding:

i A valid driving licence to drive the relevant vehicle (as applicable),

ii. A valid registration certificate of the relevant vehicle (as applicable) and

iii. A valid public service vehicle badge (as may be applicable).

The Aggregator shall ensure that all vehicles (3-W and 4-W) on-boarded at the time of
registration shall bear commercial registrations.

The following compliances with regard to vehicles shall be ensured by an Aggregator as a
prerequisite for the purpose of integration/on-boarding and for continuation of their
association with the Aggregator:

I. Valid registration of the vehicle.

ii. Valid permit, as may be applicable.

iii. Valid fitness certificate as applicable under the Act.

iv. Valid Pollution Under Control (PUC) certificate.

V. Valid third-party insurance of the vehicle

vi. Commercial insurance policy (as applicable) covering third party risks as

prescribed in the Act

The App shall be formulated in a manner that is compliant with the applicable law
Ensuring the in-app vulnerabilities are revealed to Indian Computer Emergency Response
Team formed under the aegis of the Ministry of Electronics and Information Technology.
Safety of the App shall be certified by a recognised cyber security firm.

Ensuring that the data generated on the App is stored on a server in India and that such
stored data shall be for a minimum of 3 months and maximum of 24 months from the date
on which such data is generated. Thus data shall be made available to the Transport
Department, GNCTD as per due process of law. Any data related to customers shall not be
disclosed without the written consent of the customer.

Ensuring transparency in its operations, including but not limited to, the functioning of the
App algorithm, proportion of fare payable to the Driver, incentives given to the Drivers,
charges received from the Driver, and such other information as may be notified by the
State Government, by making disclosures on the Aggregator's Website and App and
updating such disclosures, as per requirement.

Inclusion of a feature enabling the Rider to share the live location and status of his/her
ride after the commencement of ride booked through the App.

Ensuring that the picture of each Driver integrated with the Aggregator is clearly visible on
the App
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(16)

(17)

(18)

(19)

(20)

(21)

A website shall be created, comprising details of the ownership, registered address, fare
structure, services offered, consumer services telephone number and email address and
such other details as may be needed.

Implementing a zero-tolerance policy on the use of drugs or alcohol applicable to any
driver, provide notice of the zero-tolerance policy on its website, as well as the procedure
to report a complaint about a Driver when a passenger reasonable suspects that the Driver
is under the influence of drugs or alcohol during the course of the ride. The Aggregator
shall immediately Off board such Driver upon receipt of a passenger’s/end users complaint
alleging violation of the zero-tolerance policy. the suspension shall last of continue during
the period of investigation by the Aggregator.

The Aggregator shall ensure that the passenger four-wheeler (M1 category) vehicles
onboarded are installed with a fitment of a AIS 140 Certified Vehicle Tracking and

Monitoring System with panic buttons relevant for a Public Service Vehicle, as specified
by the Ministry of Road Transport & Highways, which shall be connected to the control
room of the Aggregator.

Especially for services provided through passenger four-wheelers, placement of a fire
extinguisher, disabled child lock mechanism, and enabled manual override for the central
locking system are mandatory.

Display of applicable vehicle permits, Driver’s driving license, identity card (if any) along
with the certificate issued by the Dept. of Transport shall be displayed on the vehicle,
except on 2-wheelers. Such display shall be placed in such a manner to ensure it is clearly
visible to the passengers/end user in the concerned vehicle.
The Aggregator shall ensure the following phased conversion to Electric Mobility as per
the targets enunciated below:
The target for adoption of EVs in new fleet
Timeline Three-Wheeler Four-Wheeler
(Passenger) (Passenger)
Within the first 6 months from the 10% 5%
date of notification of the
scheme
Within One year from the date of 25% 15%
notification of the scheme
Within Two years from the date of 50% 25%
notification of the scheme
Within Three years from the date of 75% 50%
notification of the scheme
Within Four years from the date of 100% 75%
notification of the scheme
Within Five years from the date of o 100%
notification of the scheme
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(22)
(23)

(24)

(25)

The Aggregator shall ensure proper parking for all its vehicles in NCR region.

The Aggregator shall switch to an all-electric fleet by April 1, 2030. The existing
conventional vehicles (Petrol/CNG/Diesel propelled) on-boarded by the Aggregator shall
be liable for penalty as Chapter 1V of the scheme.

The Aggregator shall be allowed to operate bike taxi (two-wheeler taxi) services, provided
that any vehicle being on-boarded as part of the fleet by from the date of commencement
of this scheme shall be Electric Vehicles only. In such cases the driver of a two-wheeler
taxi would be required to have compliance as mandated for passenger service vehicle
drivers in Central Motor Vehicles Act (CMVA), Central Motor Vehicles Rules (CMVR),
& Delhi Motor Vehicles Rules (DMVR).

Non-Compliance of any of the above-mentioned timelines for fleet conversion and vehicle
onboarding, the Aggregator shall be liable for penalties or suspension of license, as
specified under Chapter IV of the scheme.

Note: The fleet conversion targets as specified under clause 6(21) are applicable on net new on-
boarded vehicles by the Aggregator based on the declaration provided on a fortnightly basis as per
Section 5.2. For example, for every 100 net new 3-Wheelers (Passenger) onboarded by the
Aggregator after the grant of the License, there should be at least 10 new EVs onboarded by the
Aggregator, within the first 6 months from the date of notification of this scheme.

(26)

Compliances to ensure Safety:

i Ensuring appropriate functioning of the GPS installed in the vehicle and provide
efficient resolution for any issues that may develop in its functioning:

ii. Ensuring that the Driver plies the vehicle on the route assigned on the App and in
non-compliance of the same, developing a mechanism wherein the app device
indicates the fault to the Driver and the control room of the Aggregator
immediately communicates with the Driver with regard to the same;

iii. Ensuring safety of women employees and Drivers by introducing mechanisms to
protect their rights, in compliance with the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act, 2013.

iv. Enforcing a mechanism on the App to ensure that the identity of the Driver
undertaking a trip is same as the one enlisted with the Aggregator requiring
verification every time a trip is accepted.

V. Ensuring regular spot checks of vehicles integrated with the Aggregator by the
personnel authorised by such Aggregator.

Regulation of fare for providing passenger transport services & on-demand mobility

services

()

The fare for providing on-demand service mobility shall comply with the order(s) of the
Dept. of Transport, GNCTD, as may be notified from time to time.
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CHAPTER — 2 DELIVERY SERVICE PROVIDER

8. Compliances for the Delivery Service Provider:

(1)  The Delivery Service Provider shall ensure that the Driver shall have the following valid
documents at the time of on-boarding:

i A valid driving licence to drive the relevant vehicle (as applicable),
ii.  Avalid registration certificate of the relevant vehicle

(2)  The Delivery Service Provider shall ensure that all vehicles (3-W and 4-W) on-boarded at
the time of registration shall bear commercial registrations and vehicles of all categories
shall comply with all provision of Motor Vehicle Act, Rules and Regulations as notified
from time to time.

(3)  The following compliances with regard to a vehicle shall be ensured by an Delivery
Service Provider as a prerequisite for the purpose of integration/on-boarding and for
continuation of their association with Delivery Service Provider:

I. Valid registration of the vehicle.

ii.  Valid permit, as may be applicable.

iii.  Valid fitness certificate as obtained under the Act.
iv.  Valid Pollution Under Control (PUC) certificate.

(4) The Delivery Service Provider shall ensure the following phased conversion to Electric
Mobility as per the targets enunciated below:

The target for adoption of EVs in new fleet
Timeline
Two & Three-Wheeler Four-Wheeler (for
(for transporting goods) transporting goods)
Within the first 6 months from the 10% 5%
date of notification of the scheme
Within One year from the date of 25% 15%
notification of the scheme
Within Two years from the date 50% 25%
of notification of the scheme
Within Three years from the date 75% 50%
of notification of the scheme
Within Four years from the date 100% 75%
of notification of the scheme
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Within Five years from the date 100%
of notification of the scheme

(5) The Delivery Service Provider shall ensure proper parking for all its vehicles in NCR region.
(6) The Delivery Service Providershall switch to an all-electric fleet by April 1, 2030. The

(")

existing conventional vehicles (Petrol/CNG/Diesel Propelled) on-boarded by the Delivery
Service Provider shall be liable for penalty as per Chapter IV of the scheme.
Non-Compliance of any of the above-mentioned timelines for fleet conversion and vehicle
onboarding, the Delivery Service Provider shall be liable for penalties or suspension of
license, as specified under Chapter 1V of the scheme.

Note: The fleet conversion targets as specified under clause 8(4) are applicable on net new on-
boarded vehicles by the Delivery Service Provider based on the declaration provided on a fortnightly
basis as per Section 5.2. For example, for every 100 new 2-Wheelers and 3-Wheelers (transporting
goods) onboarded after grant of the Aggregator License, there should be at least 10 new EVs
onboarded by the Delivery Service Provider, within the first 6 months from the day of notification of
the scheme.

CHAPTER 3 - E-COMMERCE ENTITY

9. Compliances for the E-Commerce Entity

@)

)

E-Commerce entities shall ensure that the service offered by fleet operators and transport-
service providers associated with them are duly licensed as per the provisions of The Delhi
Motor Vehicle Aggregator and Delivery Service Provider Scheme, 2023.

E-Commerce entities are required to comply with the provisions of the scheme, in cases
they own/operate vehicles for either passenger mobility or delivery services.

CHAPTER 4 - PENALTY FOR VIOLATION OF COMPLIANCES

10. Penalties on Aggregator or Delivery Service Provider for violation/non-compliances under
the Act or the Scheme:

()

)

©)

This scheme is made under Chapter V of the Act. These provisions shall be applicable
upon an Aggregator or Delivery Service Provider. This scheme shall be applicable and
enforceable in addition to the compliances and penalties provided under the Act and shall
be read in conjunction with the existing provisions of the Act.
The Aggregator or Delivery Service provider shall also be responsible for due compliances
with the provisions of Motor Vehicles Act, 1988 and Rules made thereunder (as amended
from time to time) by their respective vehicles/ drivers/service providers associated with
them unequivocally and unconditionally and irrespective of the terms of their association
with such vehicles/drivers/service providers.
Penalties shall beimposed as per Motor Vehicle Act, 1988 and Rules made thereunder for
violation or non-compliances under the Act and/or also under the Scheme for the
following circumstances.
Operating without License:
In appropriate cases, if the Competent Authority is of the opinion that whoever is
engaged in providing services as an Aggregator or Delivery Service Provider and is
operating without a license or otherwise has not been granted a license or whose license
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has been expired/suspended/revoked, then the Competent Authority shall be at liberty to
impose appropriate penalty as per the provisions of the Act or of any rules made
thereunder shall be punishable with fine up to one lakh rupees but shall not be less than
twenty-five thousand rupees in a single instance.

Further, whoever continues to operate as an Aggregator or Delivery Service Provider
without license as per Scheme, then upon order of the Competent authority, such
vehicles violating this scheme shall be impounded and written notice shall be issued to
the Aggregator or Delivery Service Provider.

On-boarded vehicles are operated without declaration:

In appropriate cases, if the Competent Authority is of the opinion that the licensee is
operating a motor vehicle or a fleet of motor vehicles, details of which have not been
registered with the Transport Department, GNCTD through the portal notified as per
clause 5 of the scheme, then the Competent Authority shall be at liberty to either
suspend the license of the licensee pursuant to clause 10(4) of the scheme and/or shall
impose appropriate penalty as per the provisions of the Act or of any rules made
thereunder shall be punishable with fine of five thousand rupees per such non-declared
motor vehicle in every single instance.

Aggregator or Delivery Service Provider fails to meet fleet conversion targets:

In appropriate cases, if the Competent Authority is convinced that the licensee has failed
to comply with the fleet conversion targets as per clause 6(19) and clause 8(4)
(whichever applicable), the Competent Authority by way of a reasoned order in writing,
shall restrict the licensee to register any new-onboarded vehicle, unless the licensee
meets the minimum electric vehicle fleet target and any renewal of the License shall be
subject to due compliances with the requirements of the original license.

In case where theAggregator or Delivery Service Provider is found to be operating or
managing or associated or integrated a fleet of conventional vehicles in NCT of Delhi
post April 1, 2030, then the Competent Authority shall impose appropriate monetary
penalty as per the provisions of the Act or of any rules made thereunder shall be
punishable with fine up to one lakh rupees but shall not be less than twenty-five
thousand rupees in a single instance and shall be at liberty to impound such vehicles.

The Aggregator or Delivery Service Provider shall be allowed a moratorium of one year
(365 days) from the date of notification of this scheme for the penalties applicable in
circumstance where the licensee fails to meet the fleet conversion targets.

Complaints against Aggregator or Delivery Service Provider

The Aggregator or Delivery Service Provider shall ensure effective redressal of the End-
user’s or Driver’s grievances on receipt of any complaint concerning the End-user/ the
driver/ the condition of the vehicle.

In appropriate cases, if the Competent Authority is convinced that the licensee
(Aggregator or Delivery Service Provider) has failed to address the grievances of the
end-users or drivers of same/similar nature more than thrice in a month (30 days),
Competent Authority shall impose appropriate monetary penalty, as per the provisions
of the Act or of any rules made thereunder shall be punishable with fine up to one lakh
rupees but shall not be less than twenty-five thousand rupees in a single instance.
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(@)) Suspension of License:

Vi.

Vil.

The License of any Aggregator or of a Delivery Service Provider shall be
suspended, either suo moto by the Competent Authority or pursuant to a complaint
filed by an aggrieved person with the Competent Authority, if the Aggregator or the
Delivery Service Provider violate any of the provisions of this scheme.

Upon suo moto cognizance of any violation, or upon receiving complaint from an
aggrieved person(end user/Driver/general public) regarding any violation, that
Competent Authority shall issue a show-cause notice to the concerned Aggregator
or the Delivery Service Provider. The aggrieved Aggregator or Delivery Service
Provider shall be granted a reasonableopportunity to present their respective case in
writing within a period of not exceeding 15 (fifteen) days of receipt of the
notice/complaint or suo moto action. A personal hearing shall not be granted unless
specifically requested for along with cogent reasons to grant of such opportunity and
such opportunity shall be granted at the discretion of the Competent Authority.
Thereafter, if the Competent Authority decides that the licensee violated the terms
and provisions of this scheme, then the Competent Authority shall suspend the
license for a period, by way of a reasoned order in writing, which shall not be less
than 10 days and which shall not exceed 6 months at a time.

Prior to cessation of the suspension period, the Aggregator or Delivery Service
Provider shall undertake steps to rectify the violations or non-compliances which
resulted into suspension of their License, and they shall file appropriate compliance
report before the Competent Authority. Along with this, the Aggregator or Delivery
Service Provider shall also file an undertaking with the Competent Authority
declaring to comply with the provisions of these. (Form 3)

In case, the Aggregator or Delivery Service Provider fails to remedy the violations
and file their compliance report and undertaking before the suspension period ends,
the Competent Authority shall further extend the suspension order for such time as it
may deem fit.

Provided the total cumulative time-period of successive suspension orders shall not
extend beyond 6 (Six) months.

Upon perusal of the compliance report and the undertaking filed by the Aggregator
or Delivery Service Provider, if the Competent Authority is satisfied that the
violation has been remedied and that the undertaking to not repeat the violation is
bona fide, then the Competent Authority shall direct that the suspension order in
force shall not be extended and further direct that upon expiry of the suspension
period the Aggregator or Delivery Service Provider can resume business operations.
Where a License is suspended, the Aggregator or the Delivery Service Provider
shall immediately stop all operations under the till the time such suspension is
revoked.

(5) Cancellation of License:

Where the Competent Authority is of the view that there is continued defaults or
non-compliance with the provisions of the Act or Scheme in its entirety, the
Competent Authority in its discretion, may cancel the License issued to such
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Aggregator or Delivery Service Provider after providing a reasonable opportunity to
be heard.
ii.  Thereafter, the Competent Authority by way of a reasoned order may cancel the
licence, ifAggregator or Delivery Service Provider:
a) Has received more than 3 (Three) suspensions within one financial year; or
b) During the suspension period, fails to file its compliance report and undertaking
with the Competent Authority as per clause 10 for a continuous period of 6 (Six)
months; or
c) Pursuant to suo moto cognizance by the Competent Authority, or pursuant to a
complaint filed by any person, is found to be indulging in penal or criminal
offences by the competent court.
Where a License is cancelled, the Aggregator or Delivery Service Provider shall
immediately stop all operations under the License.
Upon cancellation of the License, the security deposit paid by the Aggregator or
Delivery Service Provider shall be forfeited and in case of a Bank Guarantee, the
Competent Authority shall invoke the Bank Guarantee which shall be paid
unconditionally and without reference to the Applicant.
The Aggregator or Delivery Service Provider may, at any time, voluntarily surrender the
License for cancellation. On such surrender of the License, the security deposit
including security provided by way of bank guarantee if any shall be returned to the
Aggregator or Delivery Service Provider, as applicable, after deduction or collection of
outstanding dues, if any.

11. Powers and Responsibilities of the Delhi Government:

@)

2

@)

The Transport Department, GNCTD shall be empowered to call for such information and
documents from the Aggregator or Delivery Service Provider, as deemed fit to ensure
compliance of this scheme by the Aggregator or Delivery Service Provider, pursuant to
prior written notice.

The Transport Department, GNCTD shall have the power to conduct search and
investigation of the premises of Aggregator or Delivery Service Provider, as specified in
Form 1 of this scheme, for the effective implementation of this scheme;

The Transport Department, GNCTD shall ensure complete confidentiality and secrecy of
the documents and information obtained from the Aggregator or Delivery Service Provider
under this scheme and any such other information which it may call for.

12. Appeal:

()

(2)

Any licensee aggrieved by the suspension/cancellation order passed by the Competent
Authority under this Scheme may, within 30 days of receipt of the order, appeal to the
Appellate Authority, as notified by the Transport Department, GNCTD.

No appeal shall lie after the expiry of the 30-day period, and no delay shall be condoned
by the Appellate Authority after the expiry of the 30-day period.

42



TRANSPORT DEPARTMENT

GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI

5/9 UNDERHILL ROAD, DELHI - 110054

Form 1 - Form for Registration of Aggregator or Delivery Service Provider

To,

The (Designation),

Competent Authority,

City/State

I, the undersigned hereby apply for a grant of a License for operation as an Aggregator/Delivery
Service Provider under the Motor Vehicle , 2023

Self-Attested
Copy (Y/N)

Name in full

Address of the main office

WIN | |5

Number of branches and addresses (in NCR), if any

A. If a registered company, enclose a copy of the certificate of
incorporation/registration along with a copy of the memorandum of
association.

4 B. If a firm, enclose a copy of the certificate of registration of the firm
5 Name and contact details of the Compliance Officer
6 Telephone number, website address and Email-ID
7 Details of Command and Control Centre/facility

Details of Security Deposit by way of Bank Guarantee in favor of the
8 Competent Authority.

I hereby declare that the information given above, and other documents enclosed herewith are true to
the best of my knowledge. | understand if any information is found to be incorrect at any point in
time, the License granted to me is liable to be cancelled besides initiating other legal actions/actions
against me. | have gone through the provisions of the Motor Vehicle Aggregator and Delivery Service
Provider Scheme, 2023, | accept and agree by the same and the reference statutes and Scheme
mentioned herein.

Signature of the Applicant/Authorized Signatory

(Along with company seal, as applicable)
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Form 2 — License Fee

a) The License Fee under the Scheme shall be applicable based on the fuel-composition of the fleet
on-boarded by the Aggregator or Delivery Service Provider at the time of declaration of vehicles
on the portal specified by the Department of Transport, Government of NCT of Delhi. For
instance, the fee for an electric two-wheeler is INR. 0, while for a Petrol two-wheeler is INR. 250
per vehicle.

b) The license fee paid by the Aggregator or Delivery Service Provider per vehicle at the time of
declaration shall be applicable till the validity of the license, such that the fee paid for a vehicle on
the 1% day of the license shall be valid till the 1095™ day.

c) The license fee paid by the Aggregator or Delivery Service Provider shall be non-refundable and
shall continue to be valid for equivalent number of vehicles on-boarded by the licensee for the
validity of the license. Any additional license fee shall be applicable only in case if the net new
onboarded vehicles are positive. For instance, an Aggregator plying 50 CNG cars at the time of
commencement of the scheme shall have to pay a license fee of INR. 30,000, however, in an
event where the Aggregator adds 10 new vehicles, and off-boards 12 existing vehicles, no
additional license fee shall be applicable.

d) The license fee collected under this scheme shall form an additional revenue source for the State
Electric Vehicle Fund, as prescribed under the Delhi Electric Vehicles Policy 2020.

Vehicle-Segment Electric CNG Petrol
Two-Wheeler 0 NA 250
Three-Wheeler (Passenger) 0 400 NA
Three-Wheeler (Light Commercial) 0 500 1000
Four-Wheeler (Passenger, M1) 0 600 750
Four-Wheeler (Carrier, N1) 0 750 1000

Note — for vehicles which have been onboarded/shall be onboarded by the Aggregator or Delivery
Service Provider which have a vehicle age of less than two years on the date of declaration, the
License Fee applicable shall be 50% of the above said license fee.

Security Deposit for Aggregator or Delivery Service Provider:

Particulars Amount in Rupees

Upto 1,000 motor vehicles 1,00,000
1,001 - 5000 motor vehicles 2,50,000
5001 - 10,000 motor vehicles 5,00,000
More than 10,001 motor vehicles 10,00,000
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Form 3 — Form to file an undertaking with the Competent Authority declaring to comply with the
provisions of these

To,

The Competent Authority,

Transport Department,

Government of NCT of Delhi

5/9, Under Hill Road, Delhi — 110054

Sub:  Undertaking furnishing details of compliance with the issues raised vide letter no
__of the Transport Department, GNCTD to the XXX (Company name)

Sir/Madam,

I a compliance officer with am furnishing the attached details to declare
that XXXX (Company Name) is in compliance with the obligations laid down in the Delhi Motor
Vehicle Aggregator and Delivery Service Provider Scheme, 2023.

Further, as per the letter no __issued to XXX dated DD/MM/YYYY, we declare that we
comply with all the rules and regulations stated in the above mentioned scheme.

Please find attached the documents that state our compliance as per the company records.

Place:
Date:

Signature of the Compliance Officer
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